
Your local hospitals at Epsom and St Helier  
aim to provide great care to every patient  
every day, now and into the future – well 
beyond 2020.

Our dedicated staff are achieving good results 
but our buildings are old and becoming an 
increasing challenge. 43% of them are not 
suitable to deliver modern healthcare.

We are putting together the case to secure 
several hundred million pounds of investment 
to replace them with modern purpose-built 
facilities so that we can meet your and your 
family’s healthcare needs beyond 2020 and 
for decades to come. We need your help in 
choosing where this should be.

In the meantime, we are committed  
to keeping the full range of services  
that we provide at both Epsom and  
St Helier hospitals.

Providing
high-quality 
healthcare 
services 
2020 to 2030
Involvement leaflet -  
your views count

To make sure we have the best services locally, we plan to develop 
our local hospitals and provide high-quality buildings so they will 
meet changing health needs and allow us to continue to provide 
the care that we believe local people, and our staff, deserve.

We need to make the case for an investment of between  
£300 and £400 million.  

To explain how it will be spent, we have produced a more detailed 
document based on the views expressed by many hundreds of 
patients as well as our staff.

It outlines how we think healthcare will be provided in the  
future and how our plans for the future fit within the regional 
healthcare strategy for both Surrey and south-west London.

We have heard very clearly that local people want to keep  
services local, so we are proposing that 85% of our patients will  
see no change to where they receive their care. 

However, we also recognise that we need to build a new specialist 
facility for our sickest and most at-risk patients (acute patients), 
where we can deliver services such as major A&E, inpatient beds  
for children, and births.        

This would also make sure we continue to meet the highest-quality 
standards and operate safely as the demands on us change and 
increase. 

Our challenge... and why 
we need your help

Any questions?
Like to be involved?
Please contact us now.  
ESTH 2020-2030
Epsom and St Helier University Hospitals  
NHS Trust
4th Floor Ferguson House
St Helier Hospital
Wrythe Lane, Carshalton
Surrey SM5 1AA

Email us at esth2020-2030@nhs.net

Visit our website
www.epsom-sthelier.nhs.uk where you can  
read and download our detailed document

Come along to our engagement events –  
details will be in the local press and at:
www.epsom-sthelier.nhs.uk/get-involved



2020 to 2030 Your Healthcare - your choice! 
In our outline review of our hospitals,  
we have looked at six ways we could  
update and develop our hospitals.    

More than 600 local people have already  
told us what they feel is important in 
providing hospital services. We now  
want your views on the potential  
scenarios. Three of them keep the majority  
of services local.  

In these three scenarios 85% of our services 
are kept at our two existing hospitals –  
Epsom and St Helier. They also see the 
development of new state-of-the-art  
facilities at a single site.

Read and download the whole  
document from our website 
www.epsom-sthelier.nhs.uk

Come along to our engagement events. 
Details will be in the local press and on  
our website.

We want to hear from you now. 

If you are a member of a group who  
would like to visit us and discuss the  
ideas, or have us visit you and explain  
them, please get in touch.  

All three scenarios mean that 85%  
of our patients will see no change  
in how or where they access local  
hospital services. 

We are wanting to secure £300 to 
£400 million to build a new hospital  
for our acutely unwell patients on  
one of our three sites. 

Any changes will not happen for a 
number of years, but we need your 
involvement now.

In the meantime, we continue with  
our mission to deliver great-quality  
care every single day.  

The main pointsPotential  
scenario 

Both Epsom and  
St Helier delivering 
a full range of local 
services with a new 
specialist acute 
facility based at 
Epsom.

The Epsom 
Hospital  

The St Helier 
Hospital

Co-located

Sutton Hospital  
and the Royal 
Marsden – co-located

1

2 Both Epsom and  
St Helier delivering 
a full range of local 
services with a new 
specialist acute 
facility based at  
St Helier.

3 Both Epsom and  
St Helier delivering 
a full range of local 
services and a new 
specialist acute facility 
(operating from a 
shared location) with 
the Royal Marsden at 
Sutton being where 
the centralised acute 
service is based.

= local hospital services

= new specialist acute facility

= specialist cancer hospital

Right now, we are at a very early stage and we want  
your help to shape our proposal about where any new 
facilities will be built.  

We want you to help us shape the plans and, over the 
page, you’ll find more information and details on how  
to take part.

During the summer we will be meeting as many people 
and groups as we can to get their views.  

This will allow us to put together our case to the NHS.  
It will set out the possible scenarios and local people’s 
views on them. Sending it to the NHS will begin the 
process that will formally ask for a detailed review of  
our need for such a large investment.  

The process will take a number of years to be completed, 
and will include a formal public consultation when we  
have reached the stage of having recommendations.  
But at this early stage we would like to get your initial 
thoughts.  

How you can help


